MAAMAGEMENT EVETEME SOLUTIONS

NMPABUJIA DQS MO NPOBEOEHUIO AYOIUTA
U CEPTUDUKALIUUA

1. Ycnyau no cepmucpukayuu u ayoumy
1.1. Cehepa delicmeusi u npuMeHeHuUe

Hanubie lNpasuna DQS no [Mposegenuto CepTtudmkaumm v Ayguta NpUMEHWMbl KO BCEM ycrnyram
cepTudukaumm U ayauTa, KOTOopble npeanaratoTCa M OKa3blBalOTCHA KNUMEHTaM MeXOyHapoOHOW rpymnnbl
DQS, Bkntoyasa Bce govepHue Npeanpusatusa n naptHepoB. [encTBUTENbHbIV CMCOK BCEX YNEHOB rpynmbl
DQS pasmeweH Ha www.dgs-holding.com. 3Tn npaBuna NPUMEHHAOTCA Ha BCeX 3Tanax npolecca
cepTudukauMm unu aygura, BKMOYasi, HO, HEe OrpaHMYMBasiCb CneaylwuM: NpeanoXeHus ycnyr u
KOMMepYeckue NpeanoXeHusl, JOroBopa, 3asiBKM Ha BbIMONHEHWE 3aKyrnoK u/unu paboT, pacnucaHusa u
[ononHeHus, cornacoBaHHble Mexay DQS v KNMeHTOM, ecrnv MTMCbMEHHO He COrnacoBaHO UHaYe unm ecnv
WHaye He NpegyCMOTPEHO HOPMATUBHLIMU JOKYMEHTaMM.

OaHHble TMpasuna no Ceptudpmkaumm v Ayauty BCTynaloT B CuIy cpasy nocrne mx nybnukauumn u
OencTBylOT 0 Tex nop, noka He ByaeT BbinyLleHa 1 onybnnkoBaHa HOBas BEPCUS.

Tekywas Bepcus OaHHbIX npaswun Ha aHrMUACKOM A3blke pasmMeLleHa Ha
http://www.dgs-holding.com/en/pages/about-dgs-group/certification-rules.html unn moxet 6bITb NoNy4yeHa
no 3anpocy B ntobom ocpuce DQS .

1.2. OnpedesieHUe MepMUHO8

«KnuneHT» - nokynatenb unu nobas opraHu3auusi, KoTopas 3anpaliuBaeT Wnu nonyyYaeT kakue-nnbo
ycnyrm DQS no cepTudukaumMm unu npoBedeHWo ayauTa, BKIYas npeactaBuTenen, KoTopble
OEeNCTBYIOT OT UX UMEHWN.

«DQS» - noboi uneH rpynnsl MexayHapoaHow rpynnsl DQS, Bktovas govepHUe KOMNaHum 1 NapTHEPOB,
KOTOpble npeanaratT U/Mnu NPeaocTaBnSAOT KNMEHTaM YCryri no ceptudukaummn n ayamTy. B HekoTopblx
cnyyasx ogMH YneH rpynnbl MOXeT CTaTb MECTHbIM KOHTPaKTHbIM MapTHEPOM KhWeHTa, Torga Kak
onpeneneHHas ycryra MoxeT ObITb NpeAocTaBNeHa YacTUYHO UMW MOJTHOCTBIO APYrMM YNEHOM rPYnMbl.

«OueHka» o3HavaeT nobyto cuctemaTnyeckyto gearensHoctb DQS ansa nonyyeHns o6beKTUBHBLIX aHHbIX
N 06BEKTUBHOIO OLIEHMBAHMS AN onpeAerieHns CTerneHn BbiNOMHEHNs onpeaeneHHbIX KpUTepPUEB; Tak e
Ha3blBaeTCs «ayguTomy.

«AyauTop» — ayauTopbl U 3KCNEPTbl, KOTOPble Ha3HA4YalTCs Ha Npouecc cepTudukaumm U ayauTa ot
umeHu rpynnel DQS

1.3. Ycnyau no lNMpoeedeHuro Ayduma u Cepmucgpukayuu

MpoBepeHne ayguta n ceptudukaumum CUCTEMbl MEHEIKMEHTA HE3aBMCUMOW, KOMMETEHTHOW TpeTbel
cTtopoHon, Takon kak DQS, gaeTt ueHHble npeumyllecTBa knueHTy. Ceptudpmkat DQS OypeTt cnyxutb
[0Ka3aTenbCTBOM [OeNCTBylOWEN 3PEEKTUBHON CUCTEMbI MEHEMKMEHTa, CMNoCOOHOM MOCTOSAHHO
oTBeYaTb OXMAAHUAM KITMEHTOB, a Takke 3aKoHodaTeNbHbIM U HOPMATUBHLIM TPebOBaHUSAM.

Bo BpemMsa ayauTa kBanuduUMpoBaHHbIE U ONbITHbIE ayaUTOPbI OLEHMBAIOT CUCTEMY MEHEMKMEHTA U ee
npouecchbl Ha nNpeaMeT NOCTOSHHOW CTabunbHOCTN U 3PPEKTUBHOCTN B CBETE MEHSIOLMUXCHA PbIHOYHBIX
ycnosui n cpedbl. Onpefenss noteHuvan Ans ynyylWweHus, ayauTopbl MOBbIWAKT CMOCOOHOCTb
opraHv3auMu JocTuraTb NOCTaBIEHHbIX Lenen n 3agad, U TakuMm obpa3om cnocobCcTBYOT CcTabunbHOMy
ycnexy knveHta. C ceptudukatom DQS noTtpebutenn mMoryT [0BepsiTb  KIMEHTY U €ero
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CEpTMMOULMPOBAHHON CUCTEME MEHEeKMeEHTa, KoTopas Obina oueHeHa w cepTuduumpoBaHa Mo
NPU3HaHHbLIM CTaHgapTam u TpeboBaHUAM.

1.4. Ccbuika Ha uHOusudyanbHbie O002080PHbLIE U KOMMepYeckue ycsiogusi; O02080pPHbIe
OMHOWEHUsI ¢ akkpedumoeaHHbIM oghucom DQS

OanHble [MpaBuna DQS no [lpoeepeHuio Ayamta u CepTudumkaumm sBRAIOTCA HEOTbeMMEMOW
YacTblo noBbIX  JOroBOpPOB MO ayauty M ceptudwukaumm  mexgy Knuentammn un DQS. B
[0roBopax OMuCbIBalOTCA KOHKPETHBIN TUM WU XapakTep ycnyr, npeanaraemMbiX U OKasblBaeMblX, B TOM
yucne  uUeHa M cpokM. B panbHerwem  CTOPOHbI  OMNPEAEenstoT  KOMMEpYeckne  YCrnoBswus,
KOoTopble OObIYHO 3aBUCAT OT CTpaHbl NPeAoCTaBfeHUs YCNyrM W/mMnu  CTpaHbl, pPe3ngeHTOM
KOTOPOro  SABMASAKTCA  MNapTHEpbl MO COrMaweHuto.  Takme  KOMMep4Yeckue  YCrioBUS MOryT
BKIIOYATb pasgenbl O  pUANYECKOM  MNPEeACTaBWUTENbCTBE,  OPUCOUKUMM,  OTBETCTBEHHOCTMW,
Hamnorax, Ccpokax onnatbl U OpyrMe BOMPOCHl, oOfpedefieHHble B caMOM  [JOroBOpe Wi
COOTBETCTBYIOLLUX CChINTIOYHBIX AOKYMEHTaX U NPUMOXEHNSX K JOrOBOPY.

Kaxabin pas, korga ocmnc DQS npepocTasnseT ycnyry nof aBTopmsaumen unu akkpeamTtaumen gpyroro
odmca DQS, oH AeNCTBYET OT MMEHM COOTBETCTBYHIOLLENO YNONTHOMOYEHHOTO / akkpeaNTOBaHHOTO odumca.
MpuHATME NpeanoXxeHws M nognucaHve AoroBopa NpeacTaBrnseT cobow Takke HpUOANYECKUA JOroBOP
cepTnuKaLmn Mexay KNMeHToM 1M YNonHOMOYEHHbIM / akkpeauToBaHHbIM odncom DQS. OnepaTuBHyto,
(PUHAHCOBYIO U HOPUONYECKYIO OTBETCTBEHHOCTb 38 AEATErIbHOCTb B paMKax KOHKPETHOW akkpeauTauuu
no-npexHemy HeceT OTBETCTBEHHOCTb akKpeanToBaHHbIN oduc DQS.

2. Mpouecc Cepmudpukayuu

DQS oueHuBaeT cucTeMy MeHemxkMeHTa KnueHTa, Wnu 4YacTb CUCTEeMbl, C LEnblo onpeaeneHus
COOTBETCTBMSI  COMMIaCoBaHHbIM W MPU3HaHHbIM  TPeGOBaHUAM, TakMM Kak  MexayHapogHble,
HauuoHanbHble WNM  OoTpacrneBble cTaHgapTbl uwnu  TpebGoBaHusi. CoOOTBETCTBYHOLWMIA  NpOLECC
ayauMTa MOXeT BKMYaTb OOWH WM Goree WaroB, OObIYHO 3aKaHYMBAIOLLMXCHA ayaUTOPCKUM
OTYETOM,  KOTOPbIA  [OOKYMEeHTMpyeT  pesynbTatbl ayauta. [lpu  okasaHuuM  ycnyr  no
ceptudpmkaumm  DQS BbloacT cepTudmkaT AN KNWEHTa,  NOATBepXAaloluii  COoTBeTCTBME
onpedeneHHbIM  TpebGoBaHMSIM, €CNX  BbINOMIHEHWE  BCeX MPUMEHUMbIX  TpeGoBaHuit Bbino
noATBepXXAeHO AoKa3aTeNbCTBaMu.

Ecnu B xope ayamta Gbinu BbiSIBMEHbI HECOOTBETCTBUS TpeboBaHMAM onpedeneHHOro ctaHgapta vnu
cneumdpukaumm, Toraa KnueHT  OOMMKEeH  3annaHuMpoBaTbh  KOPpPEeKTUMpylollve  OenctBus  mu
BbINOSIHUTb MUX B YCTAHOBIEHHbIN CPOK. CepTudmkaTbl MOryT ObiTh BblAaHbl TOMLKO NOCMe TOro, kak byaet
NPOAEMOHCTPUPOBAHO 3PP EKTUBHOE BbINOMHEHWE HEOOXOAMMBIX KOppeKkTupyoLwwmx aencteun. Codepa
[eaTenbHOCTU U CPOK AENCTBUS OOMKHbI ObITh YKa3aHbl B cepTudukare.

Bce 3aknioueHnss ayauTOpCKOW MPOBEPKM OCHOBBLIBAOTCA Ha Mpouecce BbIGOPOYHOrO KOHTPONS,
OPWMEHTUPOBAHHOM Ha HaJeXHble OaHHble ANs 3MEKTMBHOIO BHEOPEHUS U COOTBETCTBUS CUCTEMBI
MeHemKMeHTa. MoryT cyuwlecTtBoBaTb ApyrMe Ou3Hec-acnekTbl, MONOXUTENbHbIE UM OTpuUaTesnbHbIe,
KOTOpble He ObINM NPOBEpPEHbl ayauTopckon rpynnoi. OTBETCTBEHHOCTb OpraHM3auuu 3aknioyaeTcsi B
TOM, YTOObI UCCNEaOBaThb U OLEHUBATb NOTEHLMaNLHOE BO3AENCTBME N 06 BbEeM NONYyYEHHbIX Pe3yrnbTaTos,
TEM CaMblM MOCTOSIHHO obecneynBas NonHoe cobnaeHne npuMeHsemMoro ctaHgapTa (ctaHgapToB). B
cny4vae HecobntogeHns DQS He GepeT Ha ceba OTBETCTBEHHOCTb.

DQS n KnuneHT cornmawatTtcs, 4TO OueHka n/mnm ceptudukaums cuctem(bl) MeEHeSKMEHTa
KnueHta  gomkHbl  OblTb  BbIMNOMHEHbI B COOTBETCTBMM C  NPUMEHUMbIMU  CTaHAapTamu,
cneundunyHbiMM  Ona  oTpacnu TpeboBaHuaMM (ecnv MPMMEHUMO) W [OTOBOPOM MO ayauTty u
cepTudukaumy, BKNOYad [daHHbIA  OOKYMEHT U nobble npunaraemble WM YNOMUHaeMble
OOKYMEHTBI.

DQS siBnsieTcs He3aBUCKMMbIM, HEWTPanbHbIM U OGBHEKTVBHBLIM B MPOBEAEHMMN ayauTa U cepTudukaumu.
AyauTbl 06bIYHO NMPOBOAATCSA HA MecTe paboThbl KIMEHTA, HO MOTYT AOMOSHATLCS YAAreHHOW ayaAuTOPCKON
OesaATenbHOCTbIO (3a Npegenamu nnowaaku). Tun, o6beM, U rpaduk Npoleaypbl Nnoanexar oTaensHoOMy
cornaweHunio ctopoH. DQS  crapaeTcs MUHMMU3MPOBAaTL NMobble BMellaTenscTea B GU3HEC-NpoLecchl
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npu NpoBedeHUV ayanTa Ha nroLlaake KnveHTa.

Mpouecc cepTudmkaumm B obLLEM Criyyae BKIOYAET criefyolime waru:

2.1 Tlpouecc HaumHaeTcs ¢ noTpebHocTen n oxuagaHun knueHta. DQS xo4veT y3HaTh 06 opraHusauunm
KNMEeHTa, ero CuUcTemMe MeHemKMeHTa, pasmepe U Tune npousBoactea. Obe CTOPOHbI BMeCTe
onpegensalT uenu ayauta wu/vnm  ceptudukaumm, BKIOYas MNPUMEHWMblE  CTaHAaApTbl W
cneundgukaumnm.

2.2 DQS npepoctaBuT geTanbHoe NpeanoXxeHne no ycriyram npoBedeHus ayauTta u ceptudpmkaumm,
COCTaBMEHHOE C Y4eTOM KOHKPETHbIX TpeboBaHUM KNneHTa Ha OCHOBE M3HaYarnbHO NpeaoCcTaBneHHON
uHdopmaumn. NMMCbMEHHbIN A0roBOp onpegenut Bce Heobxoaumble OOrOBOPEHHOCTW, a TaKkke
NPYMEHUMbIE KpUTEPUM ayauTa u cepTudurkaumu.

2.3 TlpegBapuTenbHbld ayauT MOXET ChAYXKWTb Kak MepBUMYHBIN 3Tan unm  aHanus npobernos,
OnpefensowWmin CUrbHble CTOPOHbLI U BO3MOXHOCTU ANS ynydwexnus. Ona nposefeHus ayauTa u
cepTnUKaLmMn KpyrHbIX MPOEKTOB BCTpeYya MO MMaHUPOBAHUIO NPOEKTa MNPefoCTaBUT KIMEHTY
LEHHYI0O BO3MOXHOCTb BCTPETUTLCH C rMaBHbIM ayauTOpoM M paspaboTtaTb MHAMBMAOYaNbHbIN NnaH
ayouTta A Bcex BOBIieYeHHbIX PyHKLMIA 1 mecTopacnonoxeruin. Obe ycnyru npeaoctaBnsalTCcsa no
XernaHuio.

2.4 1-n astan ayguta (AHanm3 cuctembl): Cama npouenypa ayauta HauyMHAETCs C aHanu3a U OLEHKM
CUCTEMHOW OOKYMEHTaLMK, Uuenen, pesynbTaToB aHanm3a CO CTOPOHbl PYKOBOACTBA UM BHYTPEHHMX
ayouTtoB. Bo Bpems atoro npouecca bygetr onpegeneHo, B OOCTaTOMHOW 1M Mepe Yy KuMeHTa
pa3paboTaHa cuctemMa MeHeIKMEHTa M HaCKOSbKO OHa rotoBa K ceptudmkauun. Ayantop obbsacHUT
HEeCOOTBETCTBUS M CKOOpPAMHUpYeT niobble Tpebyemble mMeponpusaTus, 4ToObl NOArOTOBUTL ayauT
cUCTEMbI Ha OObEKTE.
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2.1 UcxopaHas 3 2.5 2-i atan ayauTa: HasHaueHHas ayauTopckasi koMaHza
uHdopMaLms npoBefeT ayaAnT CUCTEMbl MEHEKMEHTa KIUEHTa Ha MecTe
" NnPou3BOACTBA WU MpeaocTaBneHns  ycnyr. [pumenss

ornpefeneHHble CTaHAApTbl CUCTEMbl MeHeMXMeHTa U

2.2 MpennoxeHue un ;’ crneumdukaumm, ayanTopckas KoMaHaa oLeHUT
KOHTPaKT [ pe3ynbTaTMBHOCTb, Kak BCeX (yHKLUMOHamNbHbIX obnacren,

" Tak U NpoLEeCcCOB CUCTEMblI MEHEIKMEHTa, OCHOBbIBAsiCb Ha

| HabnaeHusx, U3yyeHuu, VHTEpPBbIO, aHanmse
2.3 { COOTBETCTBYIOLIMX 3anucerd u Opyrux TexHuKax ayauta.
MpenBapuTenbHbIA | PesynbTat ayauTa, BKIOYas BCe HECOOTBETCTBMSA, OyayT
ayauT (no [ npeacTaBneHbl  KAWEHTY Ha  3aknoyuTenbHOW  BCTpevde.
)KenaHui) / TpebyemMble nNriaHbl KOPPEKTUPYIOLUX MeponpusTuin oyayt

corfnacoBaHbl npu HeobXxoaMMOCTH.

2.4 1-i 3Tan ayauTa ;5 2.6 OugeHka Cucremsl: HesaBucumas dyHKUUA
(aHanus cuctembr) | ceptucdmkaumm DQS oueHuT npouecc ayamta U ero
[ pe3ynbTaTthl, a Takke MPUMET He3aBUCMMOE pelleHue O
Bblgave ceptudukata. KnueHT nonyymT oTyeT Mo ayguTy,
| OOKyMeHTUpylowWwmnin  pesyneTatel ayauta. Korga Bce
2.5 2-i 3Tan NpUMeHMMble TpeboBaHWSI  BbIMOSTHEHbI, KIWEHT Takke

nonyyaet ceptudukar.

ayauta
| 2.7 HapsopHble AyauTel: Pa3 B nonyrogne nnm, kak MUHUMYM
| pa3 B rog OygeT npoBOguTCS ayauT  KPUTUYECKMX
| KOMMOHEHTOB CUCTEMbI MEHeKMeHTa. B xope ayauta moxeTt
2.6 OueHka | ObITb onpeAeneH noTeHuman Ans ynydweHus, HaleneHHbIN
CUCTEMbI U : Ha NOCTOSIHHOE YNny4LleHne U HENPEpPbIBHYIO 3h(PEKTUBHOCTb.
cepTudukauma

2.8 Peceptndukaumsa: Ceptudukar cMCTeMbl MEHEIKMEHTA
OencTByeT B TeEYeHWe OrpaHuMyeHHOro nepuoga BpeEMEHW,
HaA30pPHbLIN | 3ayactylo Makcumym 3 roga. B koHue 3Toro uukna
ayauTt | npoBogutca  pecepTudukauusd, 4ToObl  ybeoutbca B

NMOCTOSIHHOM BbIMOMTHEHNM BCEX NPUMEHUMbIX TpeboBaHui. B
|  3aBMCUMOCTW OT TaKOro BbINOMHeHUs TpebosaHun, GyaeT

2.7 1-n Hag30pH .
a2 BblOaH HOBbI cepTuduKarT.

ayauT
‘. 2.8
‘ Peceptudm ”

- [NA  ysKoHanpaBMeHHbX  CTaHAApPTOB  OMMUCAHHbIN
Ll L) / NPOLIECC CEPTUMUKALIMM MOXET OTIMYATLCS.

3. Mpaea u o6s13aHHOCMU K/IUeHMa

3.1. ModdepxaHue Cucmembl MeHedxMmeHmMa

Ona nonyyeHua un nopggepxaHua ceptudmkata KnveHT [JomkeH BHeApUTb UM NogaepkusaTtb
OOKYMEHTUPOBAHHYK CUCTEMY MEHEeKMeEHTa, KoTopasi oTBeyaeT TpeboBaHusaM BblOpaHHOro craHaapTa
unn cneundmkaunn. KnnmeHT OormkeH npeactaBUTb OoKa3aTenbCTBa COOTBETCTBMS M 3(PEeKTUBHOCTL
OLlEHEHHOW CUCTEMbl MEHEMXXMEHTa, OOCTYMHble [ONsl OLEHKM Ha3HAYeHHOW ayguMTOPCKOW TrpyMMow.
KnueHT gomkeH nNpeanpuHATb BCe HeobXxoaumble Mepbl Onst Toro, 4Ytobbl obGecneuntb MoagepxaHue
NOCTOAHHOIO COOTBETCTBMUS U 3PPEKTUBHOCTU CUCTEMbI MEHEPKMEHTA B NOOLIX YCIOBUSX.

3.2. Jocmyn k uHghopmayuu
KnueHT obecneunBaet goctyn DQS ko Bcen HeOOXOAMMOW MHopMaLmm U HeobxoouMbIM CpefcTBamM

aona  BbINOJIHEHUA Ha3HAYeHHbIX 3ajad ayauta. KnneHt nopyyaetr BCeM CBOMM Ha3Ha4Y€HHbIM
npeacraBuTendaMmn m COTpyaHMKamMm CBOEBPEMEHHO MNpenoCTaBliATb ayaUTOPY KOPPEKTHYKHO WU MOJTHYHO
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WHOPMaLNIO B YCTaHOBIEHHbIE CPOKM OTHOCUTENLHO BCEX MPOLECCOB, KOTOpble MOryT ObiTb
CyLLEeCTBEHHbIMK Ana ayauTa. B pamkax cdepbl AeiCcTBUS CEPTUDMLMPOBAHHBLIX CUCTEM MEHEMKMEHTA
BCE 3anucu, Kacawwmecss xanob M COOTBETCTBYIOLUUX KOPPEKTUPYIOWMX OENCTBUN, OOMKHbI OblTb
npepoctasneHbl DQS no 3anpocy.

3.3. YeedomreHue 06 usmeHeHusix U Henped8uodeHHbIX cumyayusix

KnveHT 06s13aH HemeaneHHo npouHdopmupoBaTe DQS 0 Kakux-nmbo M3MEHeHWsIX, KOTopble MOoryT
NOBNUATb Ha CEPTUMULMPOBAHHYIO CUCTEMY MEHEMKMEHTA. DTO KacaeTcs B YaCTHOCTU NOKYNKW/Npoaaxu
BCEA WM 4YacTW KOMMaHUM, mOBObIX W3MEHEHW B COGCTBEHHOCTW, CYLUECTBEHHbIX W3MEHeHWn B
npov3BoAcTBe, (yHAAMEHTaslbHbIX M3MEHEHWI B NpoLeccax Wnu npouedypax 6GaHKpoTcTBa WM
B3blCKaHWs1 3a40/KeHHOCTU. B nioBbix nofoGHbIX criydasix, DQS 6yaeT KoHCyrnbTupoBaTbesi ¢ KnneHTom u
onpeaenuT, MOXeT Nn cepTUdUKaT OblTb COXPaHEHHbIM.

3.4. Hezasucumocmsb Ayduma

KnueHT 06s3aH n3beraTb NoObIX OEWCTBUN, KOTOpPbIE MOryT MOCTaBUTb MOA Yrpo3y HE3aBUCMMOCTb
coTpyaHukoB u aygutopoB DQS. 31O KacaeTtca B 4aCTHOCTU MpenfioKeHW Mo  KOHCynbTauuw,
npeanoXeHnn o TPYAOYCTPONCTBE, Kak LUTAaTHOM, Tak 1 cybnoapsaHOM, OTAENbHbIX JOrOBOPOB C ONfaTomn
WX MHBIMW BUOAMW OEHEXHbIX BO3HArpaxaeHuin.

3.5 lMpaso omknoHumb Aydumopa

[o noaTesepxaeHua fOatbl nposefeHus ayauta, KnueHTy npepnaraetcs npoaHanusmposaTb U Mpu
XernaHun — OTKINOHMTb C COOTBETCTBYIOLLMM 060CHOBaHWEM KaHOnAaTypy ayamTopa(oB), HA3Ha4YE€HHOro Co
cTtopoHbl DQS. B sTom cnyyae DQS Ha3HauuT 3aMeHy OTKIOHEHHOMY ayauTopy.

3.6. KoHghudeHyuanbHocmsb u BesonacHocmb UHghopmayuu

HokymeHTbl, kOTOpble DQS npenoctaenset KnueHTty, Bknoyasa Jlorotunsl n cumeon ceptudmkaumm DQS,
3aluuLLEeHbl 3aKkoHoAaTeNnbCTBOM 06 aBTOPCKMX NpaBax. KnueHT npusHaeT, YTo BCe JOKYMEHTbI, KOTOpble
eMy MpefoCcTaBnalnTCa UMM K KOTOPbIM eMy nNpegocTaBnaeTca AoCTyn co CTopoHbl DQS Ana nsydveHus,
ocTalTCcsi cOBCTBEHHOCTBIO DQS 1 3TN AOKYMEHTbI MOIyT ObITb MCMOMb30BaHbl TONBKO ANS BHYTPEHHUX
HyxXA KnveHTa n He MoryT pacnpoCTpaHATLCHA TPeTbUMM fvuaM UM UCNOoNb30BaTbCA B LENsX, OTMAMYHbIX
OT OrOBOPEHHbLIX B JAHHOM [OKYMEHTE WM B NUCbMEHHOM Buae. KnueHT obs3aH coxpaHsiTb CTPOryto
KOH(MAEHUMANbHOCTL Ntobon MHopmaLmm, Nony4eHHONW COrnacHo YCNnoBWsIM OaHHOrO cornalleHus:, a
Takke BCe cBefeHus, kacawwmeca DQS, ee COTpyOAHWKOB M ayguTOpoB. OTO 00A3aTenbCTBO Takke
NPUMEHNMO NOCre NpekpaLleHns 4encTBusa KoHTpakTa. KnueHT Takke npMHMMaeT 310 0653aTensCcTBO OT
UMEHU NMOObIX areHTOB UMK BCNoOMOoraTenbHbIX ML,

HonyckaeTtcs, 4ToObI KNMEHT NepegaBan oT4eT NO ayauTy NOMNHOCTLIO. [epefada BblAepXKeEK U YacTen
OoT4eTa He paspeluaeTcsi.

3.7 Mpaeo ucnonb3oeamb cepmughuKayuro U 3HaKu

WUwesa pencteywowyo ceptucpukauuio DQS, KnneHT ummeeT npaBo McCnonb3oBaTb cepTudumkaTt u
COOTBETCTBYIOLLNE CepTUPMKALMOHHBIE UNN aKKPEeOUTALMOHHbIE 3HAKWM B pPeKnaMHbIX Lensx COornacHo
COOTBETCTBYIOLLMM NpaBunam, onyonmkoBaHHbIM Ha Beb-cante DQS.

ABTOpU30BaHHOEe ucnosnb3oBaHue Jlorotuna CeptudmumpoBaHHo Cuctembl MeHepkmeHTa DQS, u
apyrmx  CepTudmkaumoHHbIX 3HakoB (danmee — 3Haku) [JOMKHbI MOAAEPXUBATb YBEPEHHOCTb
notpebutenenn B cepTUPUUMPOBAHHONW CUCTEME MeHepkMeHTa KrnveHTa M B COOTBETCTBYHOLLEN
[edaTenbHOCTU. OTU 3HAKM 4acTO UCMONb3YTCA B OMUCHOM KaHuensapuu, Gpoluopax, UHTepHeTe, Ha
BbICTaBKax, TpaHcnopTe 1 B pekrnamMme. 3Hakun HENOCPELACTBEHHO aCCOLUUPYHOTCA C cepTUrLMpoBaHHOM
opraHusaumMen 1 ee cCuUCTeMOM MeHemxkMeHTa. Vcnonb3oBaHne cepTUdUKATOB M 3HAKOB OrpaHU4EeHOo
obnacTblo OEeNCTBUSA U CPOKOM AENCTBUSA cepTUdUKaLUN, U OHU HE JOMKHbI UCMONb30BATLCA Ha YNaKkoBKe
NpoaykTa, a TaKke KaknMm-nmbo apyruM cnocobom, KOTOPbIN MOXET ObiTb MCTONKOBaH kak 0603HavatoLwmi
COOTBETCTBME NPOAYKTA.
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3.8 Annensayus u Xanobsi

Kaxxgbih KnueHt DQS nmeeT npaBo Ha npegocTaBfieHMe YCryr B COrfiacoBaHHOW cdepe AesTenbHOCTU
Taknm 06pa3om, 4ToObl BCe pasymHble OXuaaHusa u TpeboBaHms Obinn BeINOMHEHbl. B criyyae ecnuv Takue
TpeboBaHMsA He BbINOMHEHbI, KNMeHT MoXeT opopMUTL Xanoby Ha COOTBETCTBYIOLLYK KOoMMaHuio DQS.
DQS 3anpocuT nHdopmauuio, Heobxoaumyo AN aHanmsa u ynyyleHus.

B cnyuyae ecnu MmHeHue KnueHTta oTnvyaeTcs oT MHeHuUs ayantopos DQS vnn OT KOHKPETHOrO peLLeHus o
ceptudukaumm, KnueHt mMmeeT npasBo nogaTb anennsuuio B OTBETCTBEHHYI komnaHuio DQS. Ecnm
pelueHne He MoXeT ObiTb BblpaboOTaHO HENoCpPeACTBEHHO C BOBMEYEHHbIMU nuuamu, KnveHT moxer
HanpaBUTb ANSA MNOMyYEeHMs Pe3oniouun NUCbMEHHYIO anennauuio Bbeicluemy pykoBOACTBY KOMMaHWM
DQS, cBSI3aHHOW KOHTPAaKTOM, UMM B KayecTBe MnocnegHen uHcTaHuum — B ApOuTpaxHbii CoBeT, ybe
pelleHve 6yaeT OKOHYaTerNbHbIM.

4. lpaea u O6s13aHHOcMu DQS
4.1. Aydum Cucmem MeHedxmeHma

DQS noateepxgaeT cooTBeTCTBUME U APPHEKTUBHOCTL CEPTUDULUPOBAHHON CUCTEMbI MEHedXXMeHTa
KnueHTa npu nomowu perynsipHbix ayamtoB (06bl4HO — pa3 B nonroga unu pas B rog). [nsa uenen takoro
ayanta DQS wmeer npaBa [poctyna K NPOM3BOACTBEHHbIM y4dacTkam KrnivMeHTa B pamkax
3annaHNpPOBaHHbIX BU3WTOB MO ayauTy, Habnwogate 3a NPOU3BOACTBOM, WMHCMEKTUPOBATb MPOLIECCHI,
NPOAYKLUMIO U YCRyrn, NpOBOAUTbL WHTEPBbLIO C COTPYAHMKAMWU W NpeacTaBUTENs MU, aHanusnpoBaTb
JOKYMEHTbI M COOTBETCTBYIOLLME 3anncK, a Takke cobupatb MHOPMAaLMIO Npy MOMOLLM APYTUX TEXHUK
ayanta. Ecnn DQS oT TpeTbux CTOPOH MONYyYUT WHOpMaLuo, KoTopasi CTaBWUT Mo COMHEHue
cooTBeTCTBME UMK 3(PPEKTUBHOCTb CUCTEMbI MeHeKkMeHTa, koTopyto DQS ceptudumumposan, Torga
DQS nocne koHcynbTaumMm ¢ KnNnMeHTOM MOXET BbINOMHUTbL AOMNOSNHUTENbHbIN, HENnnaHoBblM ayaut. B
3akoHodaTenbHO perynupyemMbix cdepax DQS moxeT npoBoauTb [OOMOMHUTENbHbIE, ayauTbl 6e3
npeaynpexnenunsi, korga 3To 060CHOBaHHO.

4.2. AKkpedumauyusi u YnosiHomo4yueaHue

DQS ynonHOMOYEH pasnNU4YHbIMKM OpraHamu akkpeguTauum u gpyrumu  [paBUTENbCTBEHHBIMU 1
HenpaButenbctBeHHbiMM  OpraHamy BblgaBaTb OTYETbl MO ayguTy W cepTudmkatbl  COrnacHo
TpeboBaHMsIM pPasnuyHbIX CTaHOAPTOB U HOPMAaTMBOB. JTO BKIOYAET B cebs 0693aHHOCTb MO3BONATb
COTPYyOHWKaM WM BCMOMOraTenbHbIM NULaM Takux OpraHoB y4acTBoBaTb B ayauTe. B cooTBeTCTBMM C
NPYMEHUMbIMY NPaBunamMmn akkpegutaumm n ynonHomounsaHusa, DQS nossonseTt aTum nuuam oueHnBaTb
Kak CBOM COOCTBEHHbIE AOKYMEHTbI, Tak U AaHHble, kacawwmecs KnveHta n asnsoowmecs npeameTom
TpeboBaHWi 0 KOH(PMAEHUNANBHOCTH, YCTAaHOBMEHHbIX B AAHHOM AOKYMeHTe. [JononHUTENBHO, ECNN TOTO
obazatenbHO TpebyeT KOHKPETHbIM CTaHA4apT WM HopMaTwB, [OaHHble W pe3ynbTaTbl ayguTa,
kacatwlumecsa KnueHTa, nepenatotca B 9Tu opraubl. [MpuHumas gaHHble [Npasuna MNposegeHua Ayauta um
Ceptudukaumn, KnmeHT cornawaetcs C nNpuMeHsieMbiMM  TpeboBaHuMAMM  akkpeguTauum u
YNONMHOMOUYMBAHWS, BKINOYAs BCE YNOMSIHYTbIE BbILLIE.

DQS vmMeeT npaBo Ha3HaYWTb BhINOMHEHWE OMpeAeNneHHbIX YCyr Mo ayauty u cepTudukaumn pyrum
komnaHmam DQS, wumetowmm Heobxoaumylo akkpeauTauumilo unmM nonHomouusi. Ecnn  cepTtudpmkart
BblgaeTcs komnaHuen DQS, koTopas oTnm4yHa oT cBA3aHHOW koHTpakTom DQS naptHepa KnueHTa, Bce
COOTBETCTBYIOLME MNpaBa M 0OSA3aHHOCTM MPUMEHWMbI B PaBHOW CTEMEHU K aKKPeOMTOBAHHOW W
cepTnduymnpyrowen komnadmm DQS.

4.3 HasHayeHue ayoumopoe

HasHayeHne KOMMNETEeHTHbIX ayguTOpPOB SBASETCA MCKMIOYUTENBHOW OTBeTCTBEeHHOCThio DQS. DQS
06a3yeTca UCNonNb3oBaTb TOMbKO TakKMX ayauTOpPOB, KOTOPble KBanNUMUUMPOBaHbI AMS BbIMNOMHEHUA
onpeferneHHbiX 3a4a4 Ha OCHOBaHWW CBOEW TEeXHMYECKOW KBanudukauuu, onbiTa U NUYHBIX KayecTs.
AyauTopbl OOMKHbI OblTb YNONMHOMOYEHbI MO Tpebyemomy cTaHgapTy(am) unu xapaktepuctuke(am) u
OOIMKHBbI UMETb HeobxoauMbIn onbIT B cdepe aeatensHocTM KnueHTta, a Takke B chepe MeEHeKMeHTa 1
ayguTa. Bo mHormx cnyvasx DQS MOXeT HasHauMTb ayauTOPCKYI Tpymnmny, COCTOSILLY U3 ABYX WNn
fornee ayoMTOpOB AMsi BbINOMHEHWS OnpedeneHHoro ayauta unm npouecca ceptudukaumu. Mo 3anpocy
DQS mMoxeT npegoctaButb KnueHTy KkpaTkoe pestome BbiOpaHHOro ayamTopa.

Ecnu ayantop ctaHoOBMTCA HEQOCTYNHbIM OO MM BO BpeMsi ayauta, DQS npunoxut Bce ycunms 4tobbl
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npenocTtaBmTb NOOXOAALLYHO 3aMEeHY TakOMy ayauUTopy, eClih 3TO BO3SMOXHO.

4.4 Pazpabomka nnaHoe ayoumoe

DQS umeeT npaBo pa3paboTaTb NnaH ayauToB CUCTEMbI MeHempkMeHTa KnueHTta. AyauTbl OMMKHbI ObiTh
cnnaHupoBaHbl Ang obotoaHoro ynobctBa 0b6enx CTOPOH B CPOKW, YCTAHOBMEHHbIE MPUMEHAEMbIMU
TpeboBaHusMmn. [laTtbl ayanToB A0MKHbI ObiTh CcornacoBaHbl B NMcbMeHHOM dhopme. [locne cornacoBaHus
Takue AaTbl ayaAUTOB CTaHOBATCA 06a3aTenbHbiMU. OTaenbHbIE CornalleHnst No ayauTy MOryT coaepXaTtb
NONoXeHnst 0 KOMNEeHcauun 3a OTMEHY UNU NePeHOC YTBEMKAEHHbIX ayaAUTOB.

4.5 BbiGa4a cepmucghukama

DQS pomkeH Bbigath Ceptndukat DQS (ganee — “Ceptudukat”’) n npegoctaButb ero KnmeHty nocne
TOro, kak KnueHT BbINONHUT BCe TpeboBaHUsA cepTudmkaLmm 1 KOHTpaKTHble obsa3aTenbcTea. PelieHue o
cepTudUKaLnMnM HaxoauTCs B MOMHOW OTBETCTBEHHOCTM aKKpeOuTOBaHHOW W Bblgatwowen ceptudukat
komnaHum rpynnel DQS, ocHoBaHHOE Ha pekoMeHZauun ayauTopoB OTHOCWUTESBHO BblgAuM M Ha BCEX
pesynbTatax ayamta, Kotopble 3adMkcupoBaHbl B otyeTe no ayauty. Ceptudukatel DQS gencteBuTenbHbl
B TEYEHMEe OrpaHUYEHHOro nepmoaa BpeMeHU, obbIYHO B TEYEHME MaKCUMYM TpeX NEeT, HauuHasa oT gaThl
BblOauu.

4.6 KoHpudeHyuanbHoCMb U 3aujuma GaHHbIX

DQS ob6sa3yeTcsa obecneunBaTb KOHPUAEHUNANBHOCTL BCEW KOHUAEHUnansHon nigopmarmm KnneHra,
KOTOpasi He HaxoAWTCs B OTKPbITOM [OCTyne W KoTopas npegoctaBnserca DQS B pamkax ero
JesTenbHOCTM Ha nnowagkax KnueHTa, ecnv Takas MHGOPMauMs OTHOCUTCH K BHYTPEHHMM Aeram
KnueHTa unu ero genoBbiM OTHOLIEHWAM. 3TO TakKe NPUMEHUMO K YCTHbIM U MUCbMEHHBIM pe3ynbTaTam
ayouta. DQS MOXeT packpbiBaTb KOH(UOEHUManbHY0 WHPOPMaLMIo TpeTbMM nuuaM TOMbKO C
nMCbMeEHHOro cornacust KnueHTta, ecnv TONMbKO WHOE He npeaycMoTpeHOo B AaHHbixX [lpaBunax no
MpoBegeHunto Ayamta u Ceptudukaumm. DQS BegeT 3anvcu, CBs3aHHble C ayauTamu, B TeYeHUe Kak
MUHUMYM OBYX LMKMOB cepTudmkaummn (0bblYHO — wecTb neT). ATo 06a3aTensCTBO AEMCTBYET Takke
nocre npekpalleHnss AeNCTBMS KOHTpaKTa.

4.7 My6nuyHocmb

DQS wvmeer npaBo Bectu u nybnukoBaTb peectp Bcex KrnueHToB, wuMelWwunx [encTBYHOLLYIO
ceptudukaumio DQS. Takaa nybnukauusa coOoepXuT HasBaHue U agpec CcepTMdULUPOBaHHON
opraHusauum, a Takke cdepy OesTeNbHOCTU, CCbINIOYHbIA CTaHgapT/HOpMaTMB U cTaTyc cepTudumkara.
Taknm obpasom, KnneHT gaeT cornacue Ha nyornmkaumo Takon MHpopMmaumm B COOTBETCTBUN HACTOSLLUM
[OroOBOPOM.

4.8 dnekmpoHHass KommyHukayusi

HesaBncumo o1  nocnegywowmnx  gencteun, KnmeHT  ynonHomouvBaeT DQS  nepepaBaTtbh
He3alndpPOBaHHYO KOHMUAEHUMANbHY NMHGOPMaLMIO 1 Apyryo MHPOpMaLMIO Yepe3 UHTEpPHET unu
0o0LenoCTynHY0 CeTb Ha 3NeKTPOHHble ajpeca wunu Apyrve agpeca, ykasaHHble KnveHTom. KnueHT
ocosHaeT, 4To DQS He MOXeT rapaHTMpoBaTh 3alUUTYy U KOH(MAEHLMANbHOCTL Taknx nepegay. KnueHt
cornawlaeTtcs, 4YTO nepefaya KoHduaeHumManbHOW MHAopmMauun, kotopyto DQS ocyulecTBnseT yepes
WHTEPHET Unu Apyryto obLLef0CTYNHY0 CeTb HE JOIMKHA BbITh HapyLLUEeHMeM Kakux-nnbo ob6a3aTenscTB nNo
noBoAy KOHUAEHLUMANbHOCTM, YCTaHOBMEHHbIX B AaHHbiX [lpaBunax no [lpoBegeHuto Ayauta u
Ceptundmkauun. Tarke KnueHT cornawaetcsi, 4to DQS He HeceT OTBETCTBEHHOCTU 3a Kakue-nmnbo
HeraTuMBHble MOCNEACTBUS TakoW nepedayun, NpuHMMasi BO BHMMaHuWe dakT, 4To DQS obpawaeTcsa ¢
Takon KoHdmaeHUManbHON MHdOPMaLNENn C TOW Xe CTENeHb OCTOPOXHOCTU, YTO U C COBCTBEHHOM
KOH(mnaeHumansHon nHpopmarmen.

Ecnun KnueHT nepexoaut no runepccoinike Ha Beb-cant DQS, KnneHT cornawaetcs 4to: (i) nHdopmaums
Ha Beb-canTe DQS npuHagnexuTt DQS; (ii) canT, Ha KOTOPOM pa3smelleHa CCbifika, nepeHanpasuT
nonb3oBaTens HenocpeAcTBeHHO Ha cantT DQS, kak ato npegycmoTpeHo DQS 6e3 HaBsa3biBaHWUS
Kakux-nmbo pamoK, OKOH Opaysepa unu cogepxaHus TpeTtbux nuu; w (iii) Be6-canT, Ha KOTOpPOM
pasMeLleHa CCbifika, MOXEeT He YNOMSAHYTb UNKn He nogpasymeBaTtb, YTO KnMeHT unu ero npoaykT vmnu
ycnyrmn noareepxaeHsl DQS.
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5. Cepmucghukamsbi u 3HaKu

5.1 Bbidaya cepmughukamoe u ucrnosib308aHue 3HaKoe

Ecnun Bo Bpems ayauta KnveHT npogeMOHCTPMpOBas BbIMONTHEHNE BCEX MPUMEHMMbIX TpeboBaHun, To
DQS Bblgaet ceptudukaTthl, MNOATBEPXKAaAlOWMe COOTBETCTBME CUCTEMbI MeHempKkMeHTa KnueHTa
BbIOPaHHbIM HAUMOHASbHbIMU U MEXAOYHAPOAHLIM CTaHAapTaM, a TakKkKe KOHKPETHbIM MPU3HAHHbLIM
TpeboBaHMsIM oTpacnu unu notpedutenen. KnmeHTy npegocrtaBnsieTcs NpaBo NCMNofb30oBaTh cepTudmkaT
W COOTBETCTBYIOLLME 3HAKN cepTudmkauum ana Toro, Ytobbl nogaepxartb yBEPEeHHOCTb CBOMX AeNO0BbIX
napTHepoB.

Mocne Bbigaun CepTtudumkara gna Toro, 4ToObl rapaHTUPOBAaTL NOCTOAHHOE NOAAEPKAHME COOTBETCTBUS
CUCTEMbI MEHEPKMEHTA, HasHa4arTCca Nocrneaywline Haa3opHble ayanThl. HasHauvyeHne n nogaepkaHue
cepTMduKaumMm 3aBUCUT OT BbINOSIHEHMS COrnalleHnst 00 ayauTe u cepTudukaumm, a Takke NoCTOsiHHOe
BbIMNOfIHEHNE KNMeHTOM ero NosoXKeHun 1 yCroBui.

KnneHT cornawaetcsa coTpyaHuyatb ¢ DQS B cnyyae, ecnv nocnegHvin ykasbiBaeT B OTHeTe, YTO cuctema
MeHemkMeHTa KrnmeHTa, npoueccbl, NPOAYKUMA WKW YCRyrM He COOTBETCTBYIOT PerynsaTopHbIM,
HOPMaTMBHLIM, CEPTUMUKALMOHHBIM WUMN KakMM-nNnbo Apyrum npuMeHumbiM TpeboBaHWsM, BKNoYas
obmeH Takon nHdopmauuen, B To BpeMs kak KnueHT npegoctaenseT DQS nHdopmauuo, cobpaHHyo UM
Mo BbISABIEHHOMY HECOOTBETCTBMIO, M OTHYET NO KaKMM-NNMB0 HEOBXOAMMBIM KOPPEKTUPYIOLLUM AEACTBUSIM.

KnveHT cornawaeTtcd, 4To ycnyra no Hag3opy, Hanpumep, Hag3opHble ayAuTbl, a Takke Kakme-nnbo
ocobeHHble ayauTbl, npoBoaMMble DQS, npegyCcMOTPEeHbl UCKIMIOYUTENBHO Kak MHCTPYMEHT MPOBEPKW,
HacKoMbKO cucTema MeHegkmeHTa KnueHTa cooTBeTCTBYeT TpeboBaHMAM cepTudmkauum u 4to KnmeHt
HV B KaKkol Mepe He ocBoboXxaaeTcs OT OTBETCTBEHHOCTM 3a CBOK CUCTEMY MEHeKMEHTa, NpoLecchl,
NPOAYKLNIO N YyCryrn B pamkax cdpepbl 4eNCTBUS cepTUdUuKaumm.

Ceptudmkarel 1 3Hakm CepTudukaumm He MOryT nepedaBaTbCd MNpPaBoOMpeeMHWKamMm Wnu Apyrum
opraHusauuam. [locne OKOHYaHWA Cpoka [OewWcTBUS cepTudmkata WM B cry4yae ecnu OH Obin
NPUOCTAHOBIIEH, OTMEHEH WNW aHHynupoBaH, KnueHT [JormkeH npekpaTuTb  WUCMNoNb3oBaHWe
cepTndunKaLmmn B pekrnamHbIX Unu apyrux uensax. KnneHT cornawaeTcs BepHyTb cepTudmkaT cpasy nocne
OKOHYaHUSA ero cpoka AenCTBUsS, OTMEHbI UK aHHYNupoBaHus. lNpaBo ocTaBuUTbL cepTudumkar y KnveHta B
Takux cnyvasix UCKmnoyaeTcs.

5.2 Omka3 e ebi0a4ye cepmughukamos

DQS wmoxeT BblgaBaTb CepTudukaTbl UCKMOUYUTENBHO B TOM Crlyvyae, ecnu Mo uToram ayauTa
(cepTundmkaumnoHHbIn/pecepTudmkauuns) sce TpeboBaHus BolbpaHHOro ctaHgapTta(oB), cneumdukauni n
KOHTPAaKTOB BbINOMNHEHbI. B cnyyae HeBbINOMHEHUSA 3TUX NpaBuWM, ayauTop AOKYMEHTUPYET UX B OTYETE O
HECOOTBETCTBUSX W/MNN Kakum-nnbo obpasom onpegensieT OrpaHWYeHus, KOTOPbIE HY)XHO YCTPaHWTb,
4yTOObI CEpTMdUKaT ObIS BblAaH.

Bce HeCOOTBETCTBUS WM OrPaHUYEHUss OOMKHbI ObiTb YCTpaHeHbl, npexae 4em OygeT BblAaH
ceptncoukat DQS. Tllpn Heobxogmmoctn DQS nNOBTOPUT YaCTWYHBIM MM MONHbIA  ayauT. Ecnu
HECOOTBETCTBUS He OblNM YyCTPaHEeHbl MW eCcnn NPEeANOCLISIKK A8 Bblgavn cepTudmkata He BbIMOMHEHbI
Oaxe nocre MOBTOPHbLIX ayaAWTOB, TO mnpoueaypa cepTudmkaumm 3aBepliaeTcsl Bblgaden otveTa 6es
cepTudukara.

5.3 lMpuocmaHoeka, OmmeHa u AHHynupoeaHue Cepmudukama

5.3.1 MNpuocTaHoBKa

DQS wvmeeT npaBo BpeMeHHO npuocTaHOBUTL fdenctBue CepTudmkata, ecnu KnumeHT Hapywwun
CepTMdMKaLMOHHbIE, KOHTPaKTHble Mnu rmHaHcoBble obs3aTenbcTBa Mo oTHoweHuto Kk DQS koTopble
BKI1H0HAIOT, HO HE OrPaHNYMBAIOTCS CReayLUMMM:

e KoppekTupytoLine AeNCTBUSA B paMKax CUCTEMbI MEHEKMEHTA He Obinv BHEAPEHb! HArNAaAHbIM U
3 PeKTMBHLIM 06pa3oM B TeYEHME COrMacoBaHHOro Nepuoaa BpeMeHu;
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lpacdmk ayauTtoB, npeanoxenHoln DQS pana ayguTa(oB), KoTopble Heobxoaumbl AONS
noaaepXxaHus cepTudukaunmn, He BbINOMHSAETCS C NPEAYCMOTPEHHOW NEPUOAUYHOCTBIO U Taknm
obpa3om cpok AencTBua NpeabiayLero ayaura UcTek;

DQS He Obin BOBpemMsi MNPOUH(OPMUPOBAH O 3anflaHUPOBAHHLIX W3MEHEHUSIX CUCTEMbI
MEHeIKMeHTa U APYruxX U3MEHEHMSAX UK HeNpeaBUAEHHbIX cuTyaumsax (CM. NyHKT 3.3), KoTopble
BMMAIOT Ha COOTBETCTBUE CUCTEMbI CTaHOaApTy WM HOpMaTMBaM, KOTOpble NexaT B OCHOBE
ayouTa;

Ceptudpmkar DQS, ceptudmkat IQNet nnm cumBon ceptudmkaumm MCnonb3yrTCA HEBEPHO U B
HenpaBoOMO4YHOW opMmeE;

Ob6gasaTtenbHble nNnaTexu 3a ycnyru no ayguty n ceptudukaumm He Obinu caenaHbl BOBpeMs
nocne kak MMHUMYM OOHOTO NMMCbMEHHOTO HanoMUHaHUS.

nuceMeHHo u3BewaeTr KnveHta o npep.nonaraeMOVl NpnoCcTaHOBKe. Ecnu NPUYNHbI

npegnonaraemMon NpMOCTaHOBKM He yCTpaHeHbl B TeveHue AByx Hegenb, DQS nucbMeHHO nHdopmMmpyeT
KnneHta o npuoctaHoBke CepTudmkarta, ykasblBas MPUUMHBI, @ TakkKe KOpPPEKTUpYylolimMe AenNCTBUS,
KOTOpble He0BX0AMMbI Anst BO30OHOBMNEHUS cepTudmkaumn.

CepTundmkaTbl MOTYT NPMOCTaHABNMBATLCS Ha OrpaHWUYeHHbIV neprod (06bl4HO 3TO Makcumym 90 gHen).
Ecnn Tpebyemble mepbl 6binn 3ddeKTMBHO peann3oBaHbl B YyCTaHOBMEHHbIE CPOKM, TO MPUOCTaHOBKa
CepTtudmkara otmeHsetcs. Ecnu tpebyemble mMepbl He ObiNn peann3oBaHbl B YCTAHOBMEHHbLIE CPOKY,
DQS moxeT oTmeHnTb CepTuduKaT, kak 3TO ONMCaHO HUXE.

5.3.2 OT3bIB
DQS wumeeTt npaBo oto3eaTtb CepTudmkatbl UM 00BSABUTL UX HEAEWCTBUTENbHBIMA C MUCbMEHHBLIM
yBegoMreHvem KrnneHTy B criyqasx, ecnu:

Mepuop npuocTtaHoBku CepTudmkaTa UCTek;

CoOTBETCTBME CUCTEMbI MEHEKMEHTA CTaHAapTy WM cheuudmrkaumMm, Ha KOTOpbIX OHa
OCHOBbLIBaEeTCsl, He MNOATBEPXAEHO MnM KnMeHT He XeraeT unu He CnocoBeH YCTPaHWUTb
HECOOTBETCTBUS;

KnueHT npogomkaeT ncnonb3oBaTb cepTUUKaLMI0 B pPeKNaMHbIX Lensix nocrne npuocTaHOBKU
Ceptudukara;

KnueHT mcnomnb3yeT cepTudukauuio Tak, YTO 3TO CTaBUT MO COMHEHMWE penyTauuio opraHa
ceptudukaunmn unm DQS;

YcnoBusi, Npy KOTOPbIX BblaaeTcs cepTudmkat, 6onblie He NpUMEHUMbI;

KnueHT 0o6poBONbHO MK BbIHY>XAEHHO Nogan 3asBreHne o 6aHKpPOTCTBE;

KnueHT npekpaTtun cBou KOHTpakTHble oTHowweHus ¢ DQS.

5.3.3 AHHynnpoBaHune

DQS ynonHoMoyeH aHHynupoBaTb CepTudmkatel unu 00bABUTbL WX HEOAENCTBUTENbHbIMU 3a4HUM
4YMCIIOM B Cry4asx, ecnu:

Bnocneacteum okasanocb, YTO npeaBapuTenbHble ycroBus ans Bolgadm CepTudmkaTa, Ha
camoMm Jere He 6binn BbINOMHEHDI;

KrnneHT ckomnpomeTupoBan npoueaypy cepTudukaumm Takum o6pasom, YTO OOBLEKTUBHOCTD,
HEeNTpanbHOCTb U HE3aBMCUMOCTb pe3ynbTaToB ayauTa okasanucb, no mHeHuto DQS nop
BOMPOCOM.
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6. JononHumensHble mpeboegaHus K npozpaMmMe

Ons HeKoTopbIX CUCTEM MeHemMKMeHTa

UM CEePTUMUKALMOHHBIX  YCIYr MOTYT MPUMEHSTHCS

[ONONHNTENbHbIE 0bsi3aTeNbHbIE Tp660BaHVIF| K nporpamMmme, BKro4ad, HO He OrpaHn4YnBadAcCh:

AemomobunbHas ompacisib.

AguakocmMmuyeckass ompaciib.

CmaHdapmsbi DQS MED:

Cmandapmsbi DQS CFS:

Annex Automotive
https://www.dgs-holding.com/en/certification-requlation/

Annex Aerospace
https://www.dgs-holding.com/en/certification-requlation/

DQS Auditing and certification regulations of DQS
Medizinprodukte GmbH and its supplements
https://www.dgs-med.de/en/good-to-know/general-informatio
n/

Specific Conditions for the Assessment of Management
System and Product Certification of DQS CFS GmbH
https://dgs-cfs.com

7. QononHumenbHble mpeboeaHusi K KUMalCKOMY PbIHKY

Kutancknii akkpeautaumoHHbin opraH CNAS, cosgaHHbin B Kutainckon HapogHon Pecnybnuke umeet
JononHutenbHble TpeboBaHWs, KOTOpble onuMcaHbl B KATanWckon Bepcun npasun DQS no npoBeaeHuto

ayauTa u cepTuduKaLmi.

KoHeL gokyMeHTa
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